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The Governing Institute surveyed and interviewed key decision-makers in INCREASED FOCUS ON NEEDED AREAS

41 states about the benefits and challenges of the Workforce Innovation 0 0
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In July 2014, Congress authorized WIOA for 2015 to 2020 to better align the workforce system with education and economic 22 0

development. WIOA is a reauthorization of the Workforce Investment Act (WIA) of 1998 and features key improvements, including IMPROVED COLLABORATION AMONG REGIONAL AREAS
increased accountability and performance reporting from government agencies.

CHALLENGES REMAIN: TECHNOLOGY INNOVATION
WIOA benefits are promising, but states still @ SCLIING TOOLS CAN HELP: BEING USED:

have technology gaps. Y INTAKE PROCESS

e - States are implementing technologies to help Some states are pushing the status quo
1 A e have no common intake, meet WIOA requirements. and implementing innovative strategies.
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with a very old mainframe

technology application that

needs to be upgraded to become - J_. “Internet access is often

more flexible and mobile.” missing or broadband is low.”
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1. All quotes are from respondents to open-ended questions of the Governing Institute’s survey.

Methodology: SPONSORED BY:

In August and September 2015, the Governing Institute conducted an online survey or telephone interviews with 41 state officials who have direct involvement in the

implementation of WIOA. These respondents were screened to ensure knowledge of, and participation in, the implementation of WIOA within their state. States not M o N ST E R Learn more:
interviewed or surveyed: Arizona, Connecticut, lllinois, Kansas, Maine, Nebraska, New Hampshire, North Dakota, Washington GOVE R N I N G
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